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About Us

Delivering a smarter courier experience since 2008.

At ZAJEL, we’re on a mission to be the courier company that goes beyond distance and
destination to offer business transformation, reliable global services, and flexible, agile solutions.

Our journey started in 2008 . Fast-forward to now and we’ve matured to become the
fastest-growing courier and logistics company in the UAE. We've got to this position thanks to
a mix of industry-leading expertise and an unwavering commitment to offering our customers a
greater experience day after day.

At the heart of this sits our people, a team of industry experts and innovators who use smart,
cutting-edge technologies and our diverse, top-of-the-range shipping fleet, to supply
convenient, cost-effective services to customers across domestic, international and government
spaces.

We're also proud to offer a growing range of reliable services for large enterprises and SMEs,
covering immigration, ID Cards, Customs decelerations, mail-room management, legal
documents, banking and e-commerce.
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Zajel Profile

By innovating together, we’ve built a unique
operating model that enables us to adapt to
fluctuating market conditions, respond with agility
to customers and preferences, and reliably execute
delivery solutions across first- and last-mile
delivery — it’s this spirit and collaboration and
pursuit of innovative consistency that sets us
apart and makes us the perfect courier partner for
B2B, B2C, and C2C customers.

We’'re especially proud of the partnerships we have
fostered over the years. We partner with many
UAE government departments and private sector.
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We’'re not stopping there
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direct to you
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Domestic services Lol Ciloaall

duilho] Ko wWIlaill pulinillg pMiwllg janll aic 6 juuollg dunlill lailoas) "Jalj" jlio]

ZAJEL offer a seamless service from booking and pickup to final delivery, with full track doaAa) dulnoll o)l Wliloe LB dnnAio WA lyalg wulinailll &uon) Jolall &uiill
ability of all shipments. We specialize in domestic deliveries serving Ecommerce, SMFE’s, dningiolly 6l L:JlprJIé Auigriaul 8)lail Wlapbh Jodii deqiio Wlelns
Government, Private & Banking sectors. Wl EUndllg duopn ollg Aroganl wlingoellg

Thanks to our extensive fleet network of over 100 branded vans and bikes, you can trust
ZAJEL to deliver express documents and parcels within 24 hours of pick-up. The process is
seamless, with full shipment visibility from pick-up to delivery. Our domestic services cater to
government, banking sector, eCommerce, publishing house, and more.
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Standard Next Same Day
Day Delivery Services
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Next-day
Delivery:

With Next Day Delivery
service, we provide
affordable and reliable
delivery of documents
and parcels to its
consignee within 24-48
hours across the UAE.

E-commerce
Delivery:

Our e-commerce courier
services are designed to
cater to online & social
media traders and

businesses, providing
them with affordable and
reliable same & next day
delivery solutions.

Same-day
Service:

Send shipments faster with our
Same-Day-Delivery service, it
provides reliable expedited
delivery of documents and
parcels to businesses and
residential addresses across
major Cities in the UAE within
12 hours from time of
collection.

Cash on delivery
(COD):

Increase your customer base
and profit margins by offering
the COD Payment option on
your ecommerce websites with
ZAJEL Cash on Delivery Service
(COD).
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Bullet
Service:

The fastest domestic delivery
service, that provides reliable
delivery of documents and
parcels across major cities in the
UAE within 3 to 4 hours.

Return
Service:

Get your documents & parcels
not only delivered, but duly
returned from your consignee
with an endorsement with our
two way service.
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International services

We manage both import and export express international deliveries,
covering over 200 countries worldwide. Our vast, experienced
international express courier service network ensures we’ll get your
package to its destination on time and in perfect condition. We offer
integrated solutions too to deliver all kinds of urgent and important
documents and packages within 72 hours of pick up.
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Zajel Profile

ZAJEL provides quality and reliable international courier & logistics services by
Air, Road & Sea through our vast network of expert partners.

@5 Express
% Import/Export:

With ZAJEL Express service, we
provide reliable expedited delivery of
documents and parcels to over 200
countries within a stipulated time
frame.

Air Freight:

Whether you're relocating to a new
country or a business offering global
delivery, you can trust ZAJEL to get your
important goods to their destination
safely and swiftly.
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GCC Road
Freight:

Our road freight service covers the
whole of the GCC to bring you closer
to your customers.

Sea Freight:

Alongside our full suite of supply
chain services, we have
well-established partnerships with
ship and vessel companies to offer you
seamless worldwide delivery of your
cargo.
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Government services doganll iloaall

At Zajel, we provide courier services for all government sectors, delivering mails and parcels wJl Lalpngig Wiadinellg agphll il qig duioganl tlelndll alingl Syl Jingill Gloaa "Jalj' 16qi
both domestically and internationally. We offer a specialized courier service to handle highly

AlpolU dnla @iligg Wialeulb (Lo Ul @s5Ugllg Wiadiel) dunla Wloasn CUAA 01919 (Woag Ulno laidng
sensitive and confidential government documents, licenses, certificates, and reports for Aunladl elapillg duoganl Cilunwéollg
individuals, private companies, and/or public sectors.

=\ Documents collection,
processing/fulfillment &
delivery

Mailroom
Management

lainJle 09 @ilig)l oMiiwl doaA
laouliniidalelq
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Attestation - International inbound -
services Customs Clearance

a91nllg @iligll
dyoall

Domestic Documents and
Parcel Services
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e
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Stay connected Jwlgi ole ol

. 80021111

WWW.ZAJEL.COM | SALES@ZAJEL.COM
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zajelcs zajelcs zajelcs zajel courier zajel courier
services services
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Other services:

Mailroom Management:

We provide outsourced Mailroom solutions for all your needs with the best in class Mailroom practices.

Custom Clearance:

Our Customs clearance services offer preparation and submission of documentation required to facilitate export
or imports into the country, representing clients during customs examination, assessment, payment of duty, and

delivery of cargo from customs after clearance along with documents.
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